IVE

Online College Telehealth Software

HIPAA-Compliant for Training and Clinical Services

Schedule a Demo

Adaptive Telehealth’s College Telehealth Solution helps take the stress out of telehealth:

e Flexible, all-in-one software solution is the only telehealth platform you need

e Fasy to use platform can be customized for your processes and workflows

e Extensive user training prepares you and your staff quickly get up and running

e Ongoing “white glove” support makes it easy to get help when you need it

All of your clinical documentation, training, and supervision in one place

Administrative Services
Referral System

Registration

Consent forms signed online
Scheduling options
Self-scheduling

Integrated scheduling
Electronic Health Records
Secure support chat
End-user support system

Clinical Services

Clinical Video — individual and groups up to
50

Email-like secure messaging system

Clinical chat (scheduled or unscheduled)
Forms and document upload/download

See Our Full List of Available Features:

Clinical Supervision

Upload clinical videos for peer or supervisor
review

Review Electronic Health Records per
training and client

Supervision notes

Accreditation (CACREP) tracking

Clinical Training

Live supervision individually or in groups
Training activities via live video or
asynchronously

Management

Automated data collection and reporting
Usage reports (with or without identifiers)
Workflow automation

Compliance reports

Role permissions

Eeature College - Small College - Large Add-On to College-
5649 per Month* | Request a Quote Small?

Clinical Sessions v (Up to 1,000
sessions/mo.)

Roles

Students v (unlimited)

Clinicians v (upto 5)

Admin V (includes 1)

Supervisor v (includes 1)

Director

Biller

A

Yes
Yes
Yes

Yes
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$649 per Month* Request a Quote Small?
Multiple Connected Admins,
Multiple Connected Supervisors

Guest - Invite A Guest User with
Limited Functions
Additional Staff Users v

v (includes 1) N Yes

Direct Care Features:

User Auto-Tech-Check of
Microphone and Video

Provider Public Directory for
Students (Post Login for Students)
Provider-To-Provider Internal
Referral Directory

Registration - Invite Via Email, Link to
Registration Form

Custom Registration Fields,
Notifications and Workflows

Text Invitation

Custom Registration Form Reg Code V4
Student ID API Validation

Consent Form Automation v
Welcome Message v
Intake Form Automation

Scheduling - Self-Scheduling Student v
Scheduling - Provider v

Scheduling Appointment Reminders
- Email
Scheduling Appointment Reminders
- SMS
Messaging V4

S N N N N N N N NN

Video Conferencing, Individual and
Groups Up To 30 Participants
Document Sharing v

v

Clinical Notes - EMR/EHR V (3 templates max) Yes

Integration with Your Existing
EMR/EHR
Clinical Chat

Online Signatures v

Yes

Step-By-Step-User Manual Per Role v (up to 4 roles) Yes

Customized Step-By-Step-User

Manual

Payment Portal v
Support - Within 24 Hours Via Chat
Or Email

Support - Phone, Video, Chat, Email
Within 30 Minutes From 7 AM to 7 v
PM ET

Set Up Assistance

R R N RN E N A P PO IR RN RS

~

Notepad - Personal Y V4

Forms V' (4 total templates Y

included) fes

Forms - Automatically Create A
Database and Report
Assessments and Surveys V4

Clinical Supervision Notes in Chart v v

A
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Feature College - Small College - Large Add-On to College-
$649 per Month* Request a Quote Small?
Clinical Supervision - Session

Recording, Storage and Video v (per prévider/
Review Capabilities supervisor)

Clinician To-Do List/Reminders v Yes

Triage - Survey Leads to Student
Options - Library, Further
Assessment, Schedule Appointment,
Live Chat If Acute.

Administration/Management

Staff User Creation V (system admin. Role)
User Modifications - Turn On/Off
Features

User Permission Templates Per Role
— Creator

Form Templates v (4 includes in
package)

v (system admin. Role)

v

Yes

Form Template Maker

Clinical EMR Note Templates - V (includes 3 in
Creator package)
Reports v (1 supervisor role)
Reports — Custom

Yes

Yes

Support Chat

Group Calendar
Management/Scheduling
Monitor Records of All Staff (1 supervisor role)

v (1 admin role) Yes

Yes
Treatment Teams v (supervisor) Yes
Waiting Room v
Referral System

Custom Referral System

Referral Source Direct Scheduling

Health Insurance Billing

Content Management System -

Library

CRM - Customer Relationship

Management System

Staff Training (4 Hours) N

AN N N N N N N N N N N N N

<

<

Branding

Co-Branded v
Website Pages Changes. To

Templates

App- i0S/Android

Univ-Only Branded (No ATH)

Color Scheme

URL Masked

Branded Email Notifications and

Invitations

Branded Text Message Branding and
Content

ol el s

Other
FERPA Compliance v V4
HIPAA Compliance v v

A
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$649 per Month* Request a Quote Small?
University Billing Instead of
Automated Credit Card
Custom Records Retention and
Removal
University IT Department Security
Review and Configurations
Folders - Custom Document Folder
Templates and Access Permissions v
for All Users
Workflows - Custom Workflows and
Workflow Sequence Requirements
No Video Client Download Required

Custom Role Names

Custom User Group Tags and
Associated Automated Workflows
Waiting Room - Custom

Custom Fields Used Systemically

Customize Website Page - Page
Templates
Video Interoperability

Support Ticket System

Custom Password Requirements
Peripheral Device Integration
Bulk User Upload

Telemental Health Training

AN N N N N N N N N N N NN

* Quoted price is the base package price. Allowable package add-ons will be priced separately.

Contact us to learn more about our Online College
Telehealth Software offering or to schedule a demo.
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